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P.O. Box 110222 

240 Main Street, Room 500 

Juneau, Alaska 99811-0222 

Main: 907.465.4864 

www.doa.alaska.gov/apoc 

 

 

APOC STAFF RECOMMENDATION FOR COMMISSION ACTION 

 

PREPARED BY: Heather Dalberg      DATE: April 29, 2016 

 

RESPONDENT: Wright Services Inc.   

 

CIVIL PENALTY  

ASSESSED UNDER:   Lobbying: AS 24.45.141, 2 AAC 50.110 

 

REASON FOR FILING: Employer of Lobbyist 

 

LATE REPORT(S): Lobbyist and Employer of Lobbyist Reports 

        Employer of Lobbyist Report   

 

REASON FOR FILING: 4
th

 Quarter Employer of Lobbyist Report   

DUE DATE:  2/1/16
1 

FILED ON: 2/10/16  

DAYS LATE: 9 

LATE NOTICE(S) SENT: 1   

CPA APPEAL RECEIVED: 3/4/16    

MAXIMUM STATUTORY CPA: $90.00  

RECOMMENDATION: Waive 

 

AFFIANT’S STATEMENT OF MITIGATING FACTS: 

 

1. The lobbyist, Donna Busig, was an employee of Wright Services until November 6, 2015. Ms. 

Busig had registered as a lobbyist with Wright Services in case any lobbying activity took place 

within her job duties. Ms. Busig never lobbied on the company’s behalf. 

 

2. The affiant, Myron Klein, was not notified of the reporting requirements by Ms. Busig when she 

left the company.  

 
                                                             
1 The regular 4th Quarter due date of January 31 was extended due to it falling on a weekend (2 AAC 50.811 (d)). 
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STAFF’S ANALYSIS OF FACTS FOR COMMISSION REVIEW 

 

1. On January 1, 2016 the electronic filing system generated an automatic email to all the filers 

expected to submit a 4
th
 Quarter Report. This feature does not notify staff if an email is 

undeliverable.  

 

On January 29, 2016 staff emailed a reminder  to all those who had yet to file. The email address for 

Wright Services came back as undeliverable. 

 

On February 1, 2016 staff called all those who had yet to file. Wright Services’ point of contact 

(both by email and phone), Donna Busig, was no longer employed with the company at the time of 

the phone call. The employee who answered staff’s call informed staff that Ms. Busig no longer 

worked for Wright Services and recommended staff contact Kimberly Klein about the reporting 

requirement. Ms. Klein replied to the email and instructed staff contact Myron Klein, the owner of 

the business. Staff emailed Mr. Klein and receive a response that day. 

 

On February 2, 2016 staff emailed a delinquent letter to Mr. Klein’s email address. Staff did receive 

a response.  

 

On February 5, 2016 staff contacted to Mr. Klein again to inform him of Wright Services’ reporting 

requirement. Mr. Klein responded that day and asked what he needed to do. Staff emailed a detailed 

list of instructions for Mr. Klein to follow to complete the report. Mr. Klein responded later that day 

requesting proof that the company had registered with a lobbyist, as Ms. Busig did not appear to 

have informed them of her registering. Mr. Klein requested the proof at 5:20 pm, after the APOC 

office had closed. Staff did not receive the request until Monday, February 8, 2015. 

 

On February 8, 2016 staff emailed Mr. Klein a PDF copy of Ms. Busig’s lobbyist registration and an 

explanation of why they were required to file.  

 

Mr. Klein filed the zero report on February 9, 2016.   

 

APOC staff recommends the commission recognize the late report caused no degree of harm to the 

public for not having the information.  

 

2. Mr. Klein was unaware of Ms. Busig registering the company as an employer of lobbyist. Ms. 

Busig was the filer for both herself as a lobbyist and the company as an employer of lobbyist. Mr. 

Klein did not know of any of the reporting requirements or that his company was registered with a 

lobbyist.  

 

APOC staff recommends the commission recognize this situation as a unique circumstance.  
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FILER’S REPORTING HISTORY: 

 

Affiant was not aware of his employee taking this action. The employee filed timely during 

employement until her departure from the company. The company has been a filer since February of 

2015. This is their first Civil Penalty.  

 

STAFF’S RECOMMENDATION BASED ON STANDARD MITIGATION CRITERIA 

 

Staff recommends a waiver for no significant harm to the public, inexperienced filer, and a unique 

circumstance. 

 

Staff considers Wright Services an inexperienced filer due to the company not knowing of their 

employee’s actions and the filing requirements with APOC.  

 

Criteria for up to 50% reduction of the maximum civil penalty [2 AAC 50.865(a)]: 

 

  Good filing history (no late filings in the previous 5 years) AND zero report. 2 AAC 

50.865(a)(1)(A) 

  Inexperienced filer.
2
 2 AAC 50.865(a)(1)(B) 

  Technical error at APOC. 2 AAC 50.865(a)(2) 

  Reported information had a value of $100 or less. 2 AAC 50.865(a)(3) 

  Reported information had a value between $100 and $1000 AND any factor listed in 2 AAC 

50.865(b) also applies. 2 AAC 50.865(a)(4) 

 

Criteria for greater than 50% reduction, up to complete waiver [2 AAC 50.865(b)]: 

 

  Personal catastrophe/emergency or incapacitating illness. 2 AAC 50.865(b)(1) 

  APOC Staff error, including confirmed technical problems with electronic filing system. 2 AAC 

50.865(b)(2) 

  Failure of a municipal clerk to provide notice to a municipal official of delinquency, or, failure of a 

municipal clerk to provide notice to a municipal official that a report does not meet the filing 

requirements under 2 AAC 50.850(f). 2 AAC 50.865(b)(3) 

  Report included only administrative costs (Groups only). 2 AAC 50.865(b)(4) 

  No significant harm to the public
3
 AND no aggravating factors. 2 AAC 50.865(b)(5) 

  The maximum civil penalty assessment is significantly greater and out of proportion to the degree 

of harm to the public for not having the information. 2 AAC 50.865(b)(6) 

  A unique circumstance. 2 AAC 50.865(b)(7) 

                                                             
2
  Any entity or filer subject to a registration or reporting requirement for less than 365 days. 

3
  The dollar amount missing is $100 or less; the dollar amount missing is more than $100 but less than 

$1,000 and the filer self reported; or the missing information is readily available to the public through another 
forum. 
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Non-mitigating factors [2 AAC 50.865(c)]: 

 

The Commission will not accept the following mitigating factors to reduce the amount of a penalty. 

 

  Relying on another person or mailroom to mail, or submit the statement timely. 2 AAC 50.865(c)(1) 

  Forgetting to file. 2 AAC 50.865(c)(2) 

  Being a volunteer. 2 AAC 50.865(c)(3) 

  Having no change in data from previous statements on file. 2 AAC 50.865(c)(4) 

  Reliance on filer’s own staff to remind him or her of the filing deadline. 2 AAC 50.865(c)(5) 

  Being too busy to file. 2 AAC 50.865(c)(6) 

  Staff turnover, unless turnover created turmoil serious enough to justify a finding of unique  

circumstances. 2 AAC 50.865(c)(7) 

  Absence caused by travel, unless the travel was unplanned or unavoidable such as travel for personal 

emergency or weather-related travel problems. 2 AAC 50.865(c)(8) 

 

Aggravating Factors [2 AAC 50.865(d)]: 

 

  Failure to comply with disclosure requirements by omitting a significant source of income, 

interest in real property, business interest, loan, trust, or other substantial financial interest.
4
 2 AAC 

50.865(d)(1) 
  More than one late filing in the preceding 5 years. 2 AAC 50.865(d)(2)(A) 

  Evidence suggesting deliberate non-reporting. 2 AAC 50.865(d)(2)(B) 

  Failure to cooperate with staff. 2 AAC 50.865(d)(2)(C)  

 

Based on the applicable standard mitigation criteria, staff recommends that the maximum 

civil penalty assessment be:  

 

  Waived 

 

  Reduced  

 

   Upheld at the assessed amount of       

                                                             
4
  Value greater than $1000. 
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P.O. Box 110222 

240 Main Street, Room 500 

Juneau, Alaska 99811-0222 

Main: 907.465.4864 

Toll Free in Alaska: 866.465.4864 

Email: doa.apocjnu@alaska.gov   

www.doa.alaska.gov/apoc 

February 10, 2016 

 

Wright Services 

ATTN: Myron Klein 

5454 Shaune Drive 

Juneau, AK 99801 

 

RE: Notice of Penalty Assessment  

 

Dear Mr. Klein: 

 

According to our records you did not file your 2015 4th Quarter Employer of Lobbyist 

Report that was due on 2/1/15.  Instead your report was filed on 2/10/16 (9 days late).  By 

law a maximum penalty of $10.00 accrues each day the report is late.
1
  The maximum 

penalty the Alaska Public Offices Commission could assess you is $90.00.
2
 

 

You have a number of options in this matter: 

 

1) You may pay this penalty and avoid formal Commission action by remitting 

payment by check or money order payable to the State of Alaska to the Alaska 

Public Offices Commission at the address above; or, you may pay in cash at our 

offices.  Payment must be made within thirty days of the date of this letter.  If 

you are unable to pay the entire assessed penalty in a single payment and wish to 

discuss a payment plan, or have any other question concerning this matter, please 

contact the APOC staff. 

 

2) Alternatively, you have the right to appeal staff’s conclusion that a violation has 

occurred or the penalty amount assessed.
3
  If you wish to appeal you must 

submit the enclosed appeal affidavit to APOC within thirty days of the date of 

this letter.
4
 

 

                                                             
1 AS 15.13.390(a); AS 39.50.135; AS 24.60.240; AS 24.45.141. 
2 2 AAC 50.855(a). 
3 AS 15.13.390(a); AS 39.50.135; AS 24.60.240; AS 24.45.141. 
4 2 AAC 50.831(a). 
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If you appeal, staff will review your affidavit and prepare a recommendation for the 

Commission to consider concerning the violation and the penalty amount.  You will 

receive a copy of that recommendation and a notification of when the Commission will 

meet to consider the matter.  When the Commission reviews the appeal and 

recommendation you will have the opportunity to participate in the meeting either in 

person or telephonically.   

 

Failure to respond to this notice by either making arrangements for payment within thirty 

days or submitting an appeal within thirty days will result in staff presenting this matter 

to the Commission for a final order in the amount of the maximum penalty. 

 

A copy of this letter will be placed in your APOC file and is considered a public 

document.  If you have any questions about this matter please contact APOC staff. 

 

ALASKA PUBLIC OFFICES COMMISSION 

 

 

 

 

 

Heather Dalberg 

Paralegal I 

Juneau APOC Office 

 

Encl: Civil Penalty Appeal Affidavit 

 2 AAC 50.865 
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P.O. Box 110222 

240 Main Street, Room 500 

Juneau, Alaska 99811-0222 

Main: 907.465.4864 

www.doa.alaska.gov/apoc 

 

 

APOC STAFF RECOMMENDATION FOR COMMISSION ACTION 

 

PREPARED BY: Heather Dalberg      DATE: April 29, 2016 

 

RESPONDENT: Sandra Heffern   

 

CIVIL PENALTY  

ASSESSED UNDER:   Lobbying: AS 24.45.141, 2 AAC 50.110 

 

REASON FOR FILING: Lobbyist 

 

LATE REPORT(S): Lobbyist and Employer of Lobbyist Reports 

        Other: Lobbyist Registration    

 

REASON FOR FILING: 2016 Lobbyist Registration   

DUE DATE:  1/1/16
 

FILED ON: 3/9/16 

DAYS LATE: 68 

LATE NOTICE(S) SENT: 1   

CPA APPEAL RECEIVED: 3/30/16   

MAXIMUM STATUTORY CPA: $680.00  

RECOMMENDATION: Uphold assessed amount 

 

AFFIANT’S STATEMENT OF MITIGATING FACTS: 

 

1. The lobbyist, Sandra Heffern, registered with ResCare and paid the registration fee for $250 on 

December 26, 2015 for lobbying services with a start date of January 1, 2016.  

 

2. Ms. Heffern received an email confirming her electronic signature on the same date of the 

registration. She assumed everything was finished on her end.  
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3. She did not realize the registration was not complete until she went into the system on March 4, 

2016 to amend a previous report. Ms. Heffern contacted APOC on March 7, 2016 to inform staff of 

the discrepancy.  

 

4. Ms. Heffern corrected the registration error and accepts responsibility for the discrepancy. She 

relies on the APOC electronic filing system to notify her of updates and makes every effort to meet 

the reporting requirements and deadlines.  

 

STAFF’S ANALYSIS OF FACTS FOR COMMISSION REVIEW 

 

1. On March 7, 2016 APOC staff was notified by Sandra Heffern of the delinquent registration with 

ResCare. In her email, Ms. Heffern stated that she noticed her 2016 registration was not completed 

on her employer’s end. The employer of lobbyist, ResCare, was to finish the submission process by 

reviewing the registration and then signing it with their electronic signature. ResCare failed to do 

this and Ms. Heffern did not notice. She began lobbying without checking that the registration had 

been submitted.  

 

2. Registering through the electronic filing system is a two step process. The lobbyist will fill out the 

registration, sign and submit the registration, and then an email is sent to the employer of lobbyist. 

The employer of lobbyist must then review the registration and sign and submit the registration. 

Both parties must sign and submit before the application is complete. When the lobbyist is waiting 

for the employer of lobbyist to sign and submit, the status of the registration will say “Waiting 

Employer Review”. Once the employer of lobbyist signs and submits the registration, the status will 

change to “Submitted”.  

 

The email Ms. Heffern received from APOC is a generated email alerting her that her electronic 

signature was accepted. The email does not state that the process is complete or that her registration 

has been submitted.  

 

3. On March 7, 2016 Ms. Heffern contacted APOC staff to communicate the confusion and told staff 

about the email she received that told her the process was complete. Staff recommended she appeal, 

though after reviewing the wording of the email, staff does not agree that the email indicated the 

registration was complete. The email states Ms. Heffern’s electoric signature was successfully 

received, though nowhere did it state the registration had been successfully submitted.  

 

4. APOC staff maintains that it is the responsibility of the lobbyist and their employer to confirm the 

registration is complete before engaging in lobbying activity. The electronic filing system does not 

generate an email if the registration’s start date passes before the document is submitted.  

 

FILER’S REPORTING HISTORY: 

 

Affiant has been a filer since February of 2012. This is her first Civil Penalty.  
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STAFF’S RECOMMENDATION BASED ON STANDARD MITIGATION CRITERIA 

 

Staff recommends the commission uphold the assessed amount of $680. 

 

Criteria for up to 50% reduction of the maximum civil penalty [2 AAC 50.865(a)]: 

 

  Good filing history (no late filings in the previous 5 years) AND zero report. 2 AAC 

50.865(a)(1)(A) 

  Inexperienced filer.
1
 2 AAC 50.865(a)(1)(B) 

  Technical error at APOC. 2 AAC 50.865(a)(2) 

  Reported information had a value of $100 or less. 2 AAC 50.865(a)(3) 

  Reported information had a value between $100 and $1000 AND any factor listed in 2 AAC 

50.865(b) also applies. 2 AAC 50.865(a)(4) 

 

Criteria for greater than 50% reduction, up to complete waiver [2 AAC 50.865(b)]: 

 

  Personal catastrophe/emergency or incapacitating illness. 2 AAC 50.865(b)(1) 

  APOC Staff error, including confirmed technical problems with electronic filing system. 2 AAC 

50.865(b)(2) 

  Failure of a municipal clerk to provide notice to a municipal official of delinquency, or, failure of a 

municipal clerk to provide notice to a municipal official that a report does not meet the filing 

requirements under 2 AAC 50.850(f). 2 AAC 50.865(b)(3) 

  Report included only administrative costs (Groups only). 2 AAC 50.865(b)(4) 

  No significant harm to the public
2
 AND no aggravating factors. 2 AAC 50.865(b)(5) 

  The maximum civil penalty assessment is significantly greater and out of proportion to the degree 

of harm to the public for not having the information. 2 AAC 50.865(b)(6) 

  A unique circumstance. 2 AAC 50.865(b)(7) 

 

Non-mitigating factors [2 AAC 50.865(c)]: 

 

The Commission will not accept the following mitigating factors to reduce the amount of a penalty. 

 

  Relying on another person or mailroom to mail, or submit the statement timely. 2 AAC 50.865(c)(1) 

  Forgetting to file. 2 AAC 50.865(c)(2) 

  Being a volunteer. 2 AAC 50.865(c)(3) 

  Having no change in data from previous statements on file. 2 AAC 50.865(c)(4) 

  Reliance on filer’s own staff to remind him or her of the filing deadline. 2 AAC 50.865(c)(5) 

                                                             
1
  Any entity or filer subject to a registration or reporting requirement for less than 365 days. 

2
  The dollar amount missing is $100 or less; the dollar amount missing is more than $100 but less than 

$1,000 and the filer self reported; or the missing information is readily available to the public through another 
forum. 
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  Being too busy to file. 2 AAC 50.865(c)(6) 

  Staff turnover, unless turnover created turmoil serious enough to justify a finding of unique  

circumstances. 2 AAC 50.865(c)(7) 

  Absence caused by travel, unless the travel was unplanned or unavoidable such as travel for personal 

emergency or weather-related travel problems. 2 AAC 50.865(c)(8) 

 

Aggravating Factors [2 AAC 50.865(d)]: 

 

  Failure to comply with disclosure requirements by omitting a significant source of income, 

interest in real property, business interest, loan, trust, or other substantial financial interest.
3
 2 AAC 

50.865(d)(1) 
  More than one late filing in the preceding 5 years. 2 AAC 50.865(d)(2)(A) 

  Evidence suggesting deliberate non-reporting. 2 AAC 50.865(d)(2)(B) 

  Failure to cooperate with staff. 2 AAC 50.865(d)(2)(C)  

 

Based on the applicable standard mitigation criteria, staff recommends that the maximum 

civil penalty assessment be:  

 

  Waived 

 

  Reduced  

 

   Upheld at the assessed amount of $680 

                                                             
3
  Value greater than $1000. 
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P.O. Box 110222 

240 Main Street, Room 500 

Juneau, Alaska 99811-0222 

Main: 907.465.4864 

Toll Free in Alaska: 866.465.4864 

Email: doa.apocjnu@alaska.gov   

www.doa.alaska.gov/apoc 

 

 
2/2/16 
 
Donna Busig 
151 North Ashlee Circle 
Wasilla, AK 99654 
 
Dear Ms. Busig: 
 
According to our records, you did not file your November Special Session Lobbying Report due 
on December 31, 2015.  Failure to file a timely report results in the assessment of civil penalties 
for failure to comply with the provisions of the lobbying law under AS 24.45.  By law, a penalty 
of $10.00 per day accrues for every day the report is not filed.  As of the date of this letter, the 
report is 33 days late and the accrued penalty is $330. 

Please submit the delinquent report along with your check for the accrued penalty.  Your 
payment should include the entire accrued penalty due through the date of payment.  As stated 
above, the $10.00 per day penalty continues to accrue until you file the report.  To stop the 
accrual of penalties please file your report immediately.  If you have questions regarding what 
is the final total, please call our office.     

In the alternative, you have a right to appeal the assessment of this penalty. If you wish to 
contest the assessment of penalty, you must submit the enclosed appeals affidavit to the 
Commission within thirty (30) days of the date of this letter.  Discussions with Commission 
staff regarding a payment agreement do not toll the appeal period.  The APOC staff will 
review your affidavit and if the penalty is less than $100.00 staff may affirm, reduce, or waive 
the penalty.  If the penalty is more than $100.00 but less than $250.00, APOC staff may reduce 
the penalty by 50 percent.  For any penalty greater than $250.00, APOC staff will review your 
affidavit and make a recommendation to the Commission regarding whether the penalty should 
be affirmed, reduced or waived.  The staff will notify you of its recommendation before the 
Commission meeting at which your appeal is considered.  The Commission will review your 
affidavit and consider your appeal during the Commission meeting, which you may participate 
in telephonically or in person.  The Mitigation Criteria used by the Commission can be found on 
the APOC website at http://doa.alaska.gov/apoc/.   Further information on your right to appeal 
the assessment of penalty can be found in 2 AAC 50.855; 2 AAC 50.860; and 2 AAC 50.865. 

Failure to respond to this notice by making payment arrangements or by appealing the 
assessment will result in the staff presenting this matter to the Commission for entry of a final 
order assessing the penalty due.  
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Finally, should you have any questions or need assistance, please contact this office at 907-465-
4864.  If you are calling long distance to Juneau from within the state, you may call toll-free at 
866-465-4864. 
 
Sincerely, 
ALASKA PUBLIC OFFICES COMMISSION 
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P.O. Box 110222 

240 Main Street, Room 500 

Juneau, Alaska 99811-0222 

Main: 907.465.4864 

Toll Free in Alaska: 866.465.4864 

Email: doa.apocjnu@alaska.gov   

www.doa.alaska.gov/apoc 

 

 
1/4/16 
 
Donna Busig 
151 North Ashlee Circle 
Wasilla, AK 99654 
 
Dear Ms. Busig: 
 
According to our records, you did not file your November Special Session Lobbying Report due 
on December 31, 2015.  Failure to file a timely report results in the assessment of civil penalties 
for failure to comply with the provisions of the lobbying law under AS 24.45.  By law, a penalty 
of $10.00 per day accrues for every day the report is not filed.  As of the date of this letter, the 
report is 4 days late and the accrued penalty is $40. 

Please submit the delinquent report along with your check for the accrued penalty.  Your 
payment should include the entire accrued penalty due through the date of payment.  As stated 
above, the $10.00 per day penalty continues to accrue until you file the report.  To stop the 
accrual of penalties please file your report immediately.  If you have questions regarding what 
is the final total, please call our office.     

In the alternative, you have a right to appeal the assessment of this penalty. If you wish to 
contest the assessment of penalty, you must submit the enclosed appeals affidavit to the 
Commission within thirty (30) days of the date of this letter.  Discussions with Commission 
staff regarding a payment agreement do not toll the appeal period.  The APOC staff will 
review your affidavit and if the penalty is less than $100.00 staff may affirm, reduce, or waive 
the penalty.  If the penalty is more than $100.00 but less than $250.00, APOC staff may reduce 
the penalty by 50 percent.  For any penalty greater than $250.00, APOC staff will review your 
affidavit and make a recommendation to the Commission regarding whether the penalty should 
be affirmed, reduced or waived.  The staff will notify you of its recommendation before the 
Commission meeting at which your appeal is considered.  The Commission will review your 
affidavit and consider your appeal during the Commission meeting, which you may participate 
in telephonically or in person.  The Mitigation Criteria used by the Commission can be found on 
the APOC website at http://doa.alaska.gov/apoc/.   Further information on your right to appeal 
the assessment of penalty can be found in 2 AAC 50.855; 2 AAC 50.860; and 2 AAC 50.865. 

Failure to respond to this notice by making payment arrangements or by appealing the 
assessment will result in the staff presenting this matter to the Commission for entry of a final 
order assessing the penalty due.  

LOB/Employre of LOB: Referral to Attorney General Office Page 9 of 14

http://doa.alaska.gov/apoc/


 

Finally, should you have any questions or need assistance, please contact this office at 907-465-
4864.  If you are calling long distance to Juneau from within the state, you may call toll-free at 
866-465-4864. 
 
Sincerely, 
ALASKA PUBLIC OFFICES COMMISSION 
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P.O. Box 110222 

240 Main Street, Room 500 

Juneau, Alaska 99811-0222 

Main: 907.465.4864 

Toll Free in Alaska: 866.465.4864 

Email: doa.apocjnu@alaska.gov   

www.doa.alaska.gov/apoc 

 

 
2/2/16 
 
Donna Busig 
151 North Ashlee Circle 
Wasilla, AK 99654 
 
Dear Ms. Busig: 
 
According to our records, you did not file your 4th Quarter Lobbying Report due on February 1, 
2016.  Failure to file a timely report results in the assessment of civil penalties for failure to 
comply with the provisions of the lobbying law under AS 24.45.  By law, a penalty of $10.00 per 
day accrues for every day the report is not filed.  As of the date of this letter, the report is 1 
day late and the accrued penalty is $10. 

Please submit the delinquent report along with your check for the accrued penalty.  Your 
payment should include the entire accrued penalty due through the date of payment.  As stated 
above, the $10.00 per day penalty continues to accrue until you file the report.  To stop the 
accrual of penalties please file your report immediately.  If you have questions regarding what 
is the final total, please call our office.     

In the alternative, you have a right to appeal the assessment of this penalty. If you wish to 
contest the assessment of penalty, you must submit the enclosed appeals affidavit to the 
Commission within thirty (30) days of the date of this letter.  Discussions with Commission 
staff regarding a payment agreement do not toll the appeal period.  The APOC staff will 
review your affidavit and if the penalty is less than $100.00 staff may affirm, reduce, or waive 
the penalty.  If the penalty is more than $100.00 but less than $250.00, APOC staff may reduce 
the penalty by 50 percent.  For any penalty greater than $250.00, APOC staff will review your 
affidavit and make a recommendation to the Commission regarding whether the penalty should 
be affirmed, reduced or waived.  The staff will notify you of its recommendation before the 
Commission meeting at which your appeal is considered.  The Commission will review your 
affidavit and consider your appeal during the Commission meeting, which you may participate 
in telephonically or in person.  The Mitigation Criteria used by the Commission can be found on 
the APOC website at http://doa.alaska.gov/apoc/.   Further information on your right to appeal 
the assessment of penalty can be found in 2 AAC 50.855; 2 AAC 50.860; and 2 AAC 50.865. 

Failure to respond to this notice by making payment arrangements or by appealing the 
assessment will result in the staff presenting this matter to the Commission for entry of a final 
order assessing the penalty due.  
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Finally, should you have any questions or need assistance, please contact this office at 907-465-
4864.  If you are calling long distance to Juneau from within the state, you may call toll-free at 
866-465-4864. 
 
Sincerely, 
ALASKA PUBLIC OFFICES COMMISSION 
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